
 

2021 Quarter 2 WINNERS! 

David Glenn, Foreman: Service Excellence   
Dave is the best teacher I've ever had. He goes above and beyond in everything that 
he does. He is truly the best example abc has to offer for a worker.     -Nominated by 
Michael Mooney, Journeyman 

 

 

Douglas Ryan, Dispatcher: Service Excellence   
Doug is calm, cool and collected in almost every scenario. He knows his job and delivers at every turn 
with no complaints. He is a constant in a time when there is a lot of uncertainty.  He is a man of strong 
character and integrity and makes a service manager's job much easier. Doug dispatches a third of all 
the techs at ABC and does a great job.     -Nominated by Jim Ligoci, Service Manager 
 
Doug is very dedicated to getting our customers needs resolved as quickly as possible. Even in times 
when we are very busy , he makes sure the customer gets the best service we can offer. Doug does a 
Great job onboarding new customers as needed, and getting technicians ready for a successful first call. 
Doug is  very organized and has also been tasked with training new hires to help build our dispatch 
team.     -Nominated by Scott Lees, Service Manager 

 

Toby Bennett, Auto Mechanic: Service Excellence   
Toby is excellent when you need repairs maintenance on company vehicles . He is very happy to get 
your van in as quick as possible . Very thorough neat . Will do his best to work around your schedule  
     -Nominated by John Millagel, Journeyman 
 
Arriving for work before sunrise, Toby opens the shop and begins his daily routine of oil changes, tire 
and brake replacement, and major service tasks.  Most of our employees see him when there is a 
problem and his positivity and good will turns the day around for other employees experiencing 
mechanical difficulties with their vehicles.   In short order you're on your way to a good day in your 
freshly serviced vehicle.  He interfaces with the entire company at one time or another. Always with a 
smiling face and a can do attitude .  His attitude is displayed in his quality workmanship and efficiency in 
the automotive department. I could go on, but he just brought in doughnuts…      -Nominated by Robert 
Church, Journeyman 

  



 

2021 Quarter 2 WINNERS! 

Julie Richardson, Supervisor, Billing: Commitment to Add Value   
As billing manager Julie does an excellent job. She also wears about 10 other hats at ABC. She dispatches 
on weekends, she bills on her days off, and she knows our department and it's functions inside and out. 
She assists with customer relations and plays a vital role between the service department and our 
accounting department. She has a wealth of knowledge. She is persistent, pays attention to detail and a 
great person to have on our team. She makes all of our jobs a little easier and keeps us in line at the 
same time.  I cannot say enough about her efforts.     -Nominated by James Ligoci, Service Manager 

 
Julie is always seeking new ways to track progress, and correct errors before they become problems and 
help resolve issues. She is very organized and Dedicated to the Company and our Customers. She does a 
great job guiding her Team and making sure billing and all other related Service paperwork is handled 
correctly.     -Nominated by Scott Lees, Service Manager 
 

Ashley Rodriguez, Manager, Executive Administration & LaCrishia Malcom, 

Receptionist: Service Excellence   
Throughout the past year and a half, Ashley and LaCrishia have exhibited a great deal of Service 
Excellence for our Corporate Office. During the entire time HQ was shut down, and most everyone was 
working remotely, Ashley and LaCrishia showed a great deal of dedication to ensure the mail/FedEx/UPS 
was coming in and going out, operating the lobby, handling building maintenance, and so on. They kept 
the office functioning, and we would not have been able to do this without their help. All of the 
responsibility fell on Ashley and LaCrishia's shoulders, and they have done an excellent job since March 
of last year.    -Nominated by Adam Coffey, President & CEO 

 

James Wiseman, Project Estimator: Technical Expertise   
I have been with the company for just over 5 years. When I started here, I knew nothing about the 
industry and certainly not anything about the fabrication of ductwork and fittings. From the very 
beginning, Jim has been my go to person for any and all items I needed help with . His experience and 
knowledge is quite impressive and he offers his input and help with out any baggage or attitude. He's 
one of the best people I have an opportunity to work with. He's fond of saying "Now you know 
everything I do" after he helps out or gives me some insight,. But I know all too well, that there is no way 
I will ever know as much as Jim. I am forever grateful to have him lead our team. He's deserved this 
recognition for many years and he'll be deserving of it for many years to come. Thank you Jim for 
helping me.     -Nominated by Michael Stewart, Fabrcation Estimator 



 

2021 Quarter 2 WINNERS! 

Brandon Wiederhold, Regional Director, Service: Attitude   
It's truly hard to pick just one area to nominate Brandon for. Brandon is part of the merge with Legacy 
and BAS here in Texas and at the moment is the only manager covering everything in both systems. It's 
just he and I right now holding it down and his daily motivation and positive attitude is a big part of what 
motivates me to come to work every day and tackle the craziness! No matter what is thrown his way, he 
takes it on and keeps his head up. And there is a LOT being thrown at him right now! He constantly 
makes me laugh and lets me know we are going to get through these crazy times together, one step at a 
time. He always takes the time to let me know i'm appreciated and is in super early and out super late 
and without complaints. He just does what he has to do to get the job done. I truly don't think i could 
get through the workdays without him!! He is amazing and a blessing as a manager!     -Nominated by 
Stephanie Musgrove, Dispatcher 

 

Sheila Eash, Customer Service Manager: Commitment to Add Value   
Sheila is an absolute superstar in our team. She goes above and beyond every day and is very humble 
about it. She is an absolute inspiration on how to do our job. Every day she is adding more material to 
make our job run smoother and have all the information we need right at our finger tips. Because of her 
hard work the way we communicate and understand our customers needs is substantially easier over 
the last few months.     -Nominated by Kenni Anderson, Coordinator 
 
She does so much. She doesn't just leave things on the team. As a leader she definitely shows she's still 
part of the team and will do anything to assist us.     -Nominated by Kaseyya Jones, Coordinator 

 

Betty Jo Watson, Administrative Assistant: Commitment to Add Value   
Betty also known as BJ is such a thoughtful and hard-working person.  She has been working with the 
technicians to help them better organize.  She went our on her own time and purchased clear storage 
boxes so that the techs can organize parts and materials in their vehicle.  BJ not only purchased the 
storage boxes she took the time to put items into them for the techs.  She is also the type of person who 
answers emails on her days off and is always looking to help anyone who needs it.  BJ trained me and 
also is very committed to raising money for charities including all types that support cancer research.  
She deserves to be recognized because she is such a nice and caring person.     -Nominated by Makeda 
Bryant, Administrative Assistant 
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Nickolas Burke, Apprentice: Commitment to Add Value   
Back in Februrary I was in a tight spot for a site foreman/superintendant for a very large and heavily 
scrutinized Amazon project. I was introduced to Jonathan Croom (Carolina Refrigeration) through 
another associate, Jonathan said he was hiring a new guy who seemed to fit the bill and that he could 
loan him to me for the duratiuon of this project. Enter- Nick Burke. From the day Nick arrived onsite he 
dived right in and accepted his role as my onsite superintendant, but what I didn't realize at the time 
was how highly skilled Nick was! Nick is an outstanding electrician and a top-notch EMS/controls talent. 
Nick has a keen understanding of electrical and controls theory/installation methods, and the value of 
his knowledge/experince was poured directly into the job with outstanding results. The Job flourished 
with very little mistakes that are common and expected on any project, let alone projects of this size. 
Nick is and excellent leader as well. He quickly gained the respect and confidence of the men working 
beneath him and as a result the repore was great and the job has been one of the best EMS installtions 
this size that I have ever seen!! Nick's commitment to the project and the people working on the project 
has added value no only to this project, but to the Coolsys organization at large. Nick is the embodiment 
of the statement "I wish I had ten more like him" Nick is an absolute pleasure! He is a driven, ethical, 
intelligent, and terrific leader!     -Nominated by Joshua Dibble, Sr. Project Manager 
 

Rudy Cardozo, Mechanical Designer: Commitment to Add Value   
Rudy joined our team only a few weeks ago and came in with a fantastic 'can-do' attitude that is exactly 
what we look for in new team members. Rudy immediately started added value by helping others with 
his Revit expertise and previous experience in HVAC design. Rudy is a great addition to our team and we 
look forward to all of the hard work he will help us achieve!     -Nominated by Ben Rosenzweig, Vice 
President, Engineering 

 
Rudy joined our team as a new hire last month and hit the ground running. He has shown a commitment 
to adding value by helping us improve our efficiency in Revit as well as by becoming a productive team 
member on active projects almost immediately. Welcome to the team and thank you for all of your hard 
work, Rudy!     -Nominated by Ben Rosenzweig, Vice President, Engineering 
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Hannah Watkins, Office Manager: Attitude   
Hannah juggles several rolls with CE Holt, all while keeping every aspect of CE Holt running during the 
very difficult acquisition. While working with Hannah I've observed many captivating qualities. She 
manages to maintain patients and a smile while working with occasionally frustrated technicians, 
difficult customers, and challenging managers. She never complains, never too busy, and never seeks 
credit.  I believe she is in line for sainthood but in the meantime I feel her dedication and attitude should 
be seen and acknowledged here today.     -Nominated by Daryl Kapus, Materials Manager 

 
It was a Friday long ago and there were not many people left in the area because as I stated previously it 
was a Friday.  A technician arrived to work on a piece of equipment for our install department.  The only 
person available to assist was overwhelmed and refused to help the technician.  Hannah, who herself 
was very busy, told the technician she would help out.  She left her workload ( that she would have to 
finish before she could leave for the day ) and proceeded upstairs to help the other division.  I couldn't 
imagine how she felt knowing she would have to work late on a Friday if she did help out.  She kept her 
smile and made sure the technicians had all the information and assistance they needed.  Hannah is the 
definition of a real team player.  She sacrificed her Friday so that another department could get their 
equipment fixed.  She has my admiration and appreciation.  More employees like her would make this 
company a wonderful place to work.  Please consider her for this reward. 
Thank you,     -Nominated by Robert Murphy, Warehouse Coordinator 

 
Hannah ALWAYS answers the call for help and goes to great lengths everyday to assist in everyway 
possible! She goes out of her way to assist all who work in this office and the company. I have never 
known anyone who takes on everything that comes at her with such patience, knowledge and grace!     -
Nominated by Karen Zarrelli, Coordinator 
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Veronica Resendez, Revit/CAD Designer: Service Excellence   
Veronica has been a great addition to our Texas family.  She has shown that she can learn and pick up task 
very quickly and doesn't have a problem taking on the workload.  Recently her duties have stepped up in a 
big way.  while our CAD Manager was on Military Leave, she filled his shoes taking over his duties.  These 
duties were add-ons to her already committed duties as a CAD Operator.  Such duties were keeping the 
overall team members on track with issuing PDFs for her to review before issuing to the client.  These are big 
shoes to fill since there are many disciplines and drawings to look over and make sure everything looks good.  
And if there's a problem, she will handle it.  At the end of it all, she got everything in order and sent to the 
client in time to meet the deadline.  Its a HUGE help when our normal person isn't here.  She proved that she 
could handle it and did a great job. 
p.s. there were multiple jobs going out which require all the same task.     -Nominated by Michael J. Roel, CAD 
Designer 
 
Since I joined the company almost 2 years ago Veronica has been the picture of quite competence. She has 
consistently strived to put forth the best product possible for our clients. No matter the situation she has 
gone above and beyond to exceed client and team member expectations. The reason for this nomination 
now is our CAD manager was on leave for two weeks and our receptionist was on vacation for one of those 
weeks as well. During that time Veronica did both of their jobs excellently and with out mummering while 
still fulfilling her own job duties. As I was thinking which nomination to make it was between Service 
Excellence and Attitude and I wanted to submit both. Although Veronica is not a member of my team directly 
as a PM I work closely with her in getting projects out to clients. She ask the right questions and makes sure 
that we are getting our drawings, specifications, and other required documents out on time and checks to 
see if there are errors prior to doing so. Her commitment to our clients and the San Antonio office and thus 
CoolSys as a whole is abundantly clear in her willingness to do what the team needs done. It would be a 
shame if this type of Service Excellence goes unrewarded.     -Nominated by Kai Brown, Project Manager 2, 
Engineering 
 
Our primary customer, HEB, has many requirements to ensure that the engineering design projects we work 
on are done well. Veronica has been with us for about 1-1/2 years now, and has quickly learned the HEB 
processes and procedures to help the team serve this client with excellence. During the month of June we 
experience a high volume of design work from HEB. We also had some employees out on scheduled 
vacations or required military leaves. Veronica stepped up and filled the gaps where needed. She did this 
without complaint, worked extra hours where required, and performed very well helping us to deliver the 
projects on time and with the processes and procedures of HEB met. Veronica is very deserving of 
recognition for Service Excellence, to our team and to our customer.     -Nominated by Thursten Simonsen, 
Director, Engineering 
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Alan Rogers, Project Manager, Energy Solutions: Service Excellence   
In Q2 of 2021 I ran into a major issue where all projects for Stop & Shop and Hannaford had to be 
permitted going forward. I did not have resources or contacts in the NE to achieve this.  Anthony Tippins 
and I reached out for assistance and Alan Rogers started helping right away. He sent me contacts and 
facilitated conversations between me and the relationships he has in that part of the country. On 
multiple occasions I ran out of options and Alan would offer up additional resources for me to try. He 
never stopped trying to provide assistance.  This was extremely helpful and while he was busy just like 
everyone else. My problem did not have to be his problem but he took it upon himself to take the time 
to jump in and help.  Alan effectively helped me save $1.22M in revenue, with $710k in margin.     -
Nominated by Natalie Powlas, Director, Energy Solutions 

 

Robert Phippen, Project Manager, Energy Solutions: Service Excellence   
Our customer David Thomas Building Automation Systems Manager, Healthcare Trust of America, Inc.| 
NYSE: HTA 
 
Contacted us to express how impressed with my direct report Robert Phippen. Here are the customers 
exact words about Robert: 

1. Quality of our work  
2. He don't make 50 trips during the day to get parts  
3. He show up on time and have a plan  
4. They enjoy how well he communicate and provide  updates   
5. Overall he are easy to work with . 

Well done Robert!      -Nominated by Mike Ellis, Busness Account Manager 

 

Derek Gotter, Purchasing Agent: Service Excellence   
DEREK IS THE BEST PARTS GUY OUR COMPANY HAS. HE IS ALWAYS ON TOP OF EVERYTHING AND 
ALWAYS WILLING TO HELP OUT! HE ALWAYS HAS A POSITIVE ATTITUDE AND IS SUPER EASY TO WORK 
WITH! WE ARE SO LUCKY TO HAVE HIM HERE. WE WOULD BE LOST WITHOUT HIM!     -Nominated by 
Lisa Dickrell, Billing Represenative 
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Matthew Leer, Foreman: Service Excellence   
I am nominating Matt Leer for service excellence award.  Matt is a lead tech on install jobs.   He goes 
above and beyond to make sure the job gets done on time.   They work long hours while on the road 
and away from his young family.   He also has to come back and be on the on call rotation, for service.    
He is an asset to the company and does a great job.     -Nominated by Michele Zimmerman, 
Administrative Assistant 

 

George Brault, Service Technician: Safety Excellence   
George is a great example of safety excellence because he understands that he is there to get a job done 
while also making sure everyone goes home at the end of the day without any injuries.  He takes time to 
run new ideas by me, assesses the dangers of a job before starting it and is constantly conscious of his 
surroundings.  George understands that the satisfaction of our customers is a top priority but the safety 
of our employees while he is leading jobs is even more important.     -Nominated by Michael Belisle, 
Operations Manager 
 
Super safe co worker always in the green zone     -Nominated by Greg Kluk, Service Technician 

 

Shanae Pasigan, Representative, Installation Administration: Attitude    
The past month has been so busy with job openings and Shanae has gone 
above and beyond to help out with last minute "help, I need this opened 
ASAP." She does it all with grace and a positive attitude. I know how busy 
she is, but she always comes through. Thank you Shanae!     -Nominated by 
Jaclyn Fernandez, Installation Coordinator 

 

 

Viveca Baysinger, Billing Representative: Commitment to Add Value   
Viveca is the backbone of our Walmart/Sam's Club/CBRE-Walmart billing team. This account is very time 
sensitive and in order to meet the demands of the account, we have to keep very close track of all work 
orders. Viveca is instrumental in keeping track of all the work orders and the current status in Service 
Channel. Viveca has been the main point of contact with the customer and helping to resolve issues, 
especially with CBRE. Her help and commitment to add value to this account is priceless.     -Nominated 
by Christine Ryan, Billing Manager 
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Cecilia Zuniga, Director, Talent Acquisition: Commitment to Add Value   
A huge THANK YOU to Cecilia Zuniga from the Recruiting Team! 
Nancy Uong – "Resilience is what I would describe Cece. She has experienced so many changes at the 
company and is still here doing her thing. That's an accomplishment by itself! Her positive energy and 
happy personality remain consistent, even during the most stressful times. Cece provides guidance, 
support and the tools needed to her team during times of stress and that's what keeps us going! We, the 
TA team nominate our leader, Cece Zuniga. 'Though she be but little, she is fierce!'” 
 
Norma Delgado – “I would like to acknowledge that no matter what time of the day, Cece makes herself 
available. She always finds a resolution to any issue or problem that may arise whether it’s a manger or 
candidate and if she doesn’t at that moment, she makes it a point to get right back to you with one.” 
 
Edward Molina – “I nominate Cece for her continues support within the TA Team. She tackles any 
obstacle thrown her way with grace and always looking for a resolution.” 
 
Darius Pittman – “When I started with Cece in 2016, we went through so many changes, but we 
overcame them. As a leader, she has provided extraordinary support as new challenges have faced us 
over the past year.” 
 
Yoliann Ortega – “The Recruiting Team would like to nominate our fearless leader Cece. At a time like 
this where things seem to be spiraling for all of us with the changes, additions, pressures to produce, 
(you name it!), Cece has been a tremendous support and deserves recognition for all her efforts. She is a 
true leader. Cece, we appreciate you!” 
 
Kimberly Hardy – “Cece provides professionalism, kindness and grace. Even during chaotic times in 
recruiting.” 
 
Joseph MacDonald – “Cece has been very supportive in a very stressful year and situation. She’s the 
best! She is supporting recruiters all across the country with an insane job market right now. Cece has 
been supportive throughout all the challenges.”     -Nominated by The Talent Acquisition Team, Talent 
Acquisition 
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Megan Cox, Safety Integration Manager: Safety Excellence   
Megan has done an outstanding job managing the 2021 Safety projects 
across the entire portfolio. Her tireless efforts are making a profound 
impact on the risk reduction efforts across the company. Megan spends 
countless hours perfecting project plans and ensuring the needs of our 
customers are met, to include working on weekends in order to get the 
job done.     -Nominated by Tim Clemente, Vice President, Safety 

 

Phil Norman, Analyst 2, IT Business: Technical Expertise   
Phil has very deep knowledge of GP and he is willing to share and go above and beyond to help us not 
only solve the problems but also understand the root cause to prevent it happens again in the future. 
Phil always answers our call even he is in different time zone.     -Nominated by Jean Dai, Accounting 
Manager 
 
While I decided to nominate Phil for Technical Expertise, I could have just as easily nominated him for 
Commitment to Add Value.  I have worked with Phil the last 4 years in all different capacities.  Out of all 
of my business partners, it seems I work with him the most!  He is always willing and ready to jump in 
and apply his technical expertise to add value to our business processes.  Phil and I have worked on so 
many projects together, I've completely lost track.  It is simply time to recognize him.  He's game for 
small improvements to processes as well as large undertakings such as the most recent removal of Labor 
Burden from our CoolSys C&I and RSI businesses and the migration of Arjae to the CoolSys C&I ERP 
system.  He is a true business partner and I don't know what I (and many others) would do without him 
as a resource.  He's a sharp tool in my toolbox!     -Nominated by Christi Willey, Regional Controller, 
CoolSys C&I 

 

Jorge Irribarren, Service Technician: Technical Expertise   
Mr. Irribarren is what all technicians should strive to be. I know I do. He could easily be recognized for 
any of the 6 values, but I chose technical because that is where he has helped me most. He is pretty 
much our last line of defense if no one else can figure it out. He has answered my calls at 10 at night on 
a weekend, and he has taken my on-call when something came up. I know other guys call him too, 
because he usually has the answer. When I work with him, I try to pick up on his good habits. He makes 
me want to be better, and I appreciate him for that. Thank you for considering him.     -Nominated by 
David Burdick, Service Technician 
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Karen Dutt, ASM: Service Excellence   
KAREN HAS BEEN WITH  US FOR TWO YEARS ANS HE HAS 
EXCELLED IN EVERY WAY THAT I COULD EXPECT.  SHE TAKES ON 
CHALLENGES AND WALKS THROUGH THEM WITH EASE AND 
GRACE.  SHE WORK HARD AND IS DEDICATED TO THE GROWH 
AND SUCCESS OF COOLSYS.  THE TECHS HAVE DEVELOPED THE 
UTMOST RESPECT FOR HER AND THEY LISTEN AND RESPOND 
WHEN SHE CALLS.  ALL AROUND KAREN'S VALUE IS 
INDESCRIBABLE.  SHE IS ALWAYS ON IT AND HANDLES 
ANYTHING YOU PUT IN FRONT OF HER IMMEDIATELEY.     -
Nominated by Shepherd Brevil, Service Manager 

 

Logan Eager, Customer Account Rep: Commitment to Add Value   
I wish to nominate Logan Eager for the Excellence in Service. Logan is 
reliable, dedicated and eternally upbeat. His ability to provide updates 
for any pending work order is just amazing. In matter of minutes Logan 
multitask affectively and is able to handle high-volume workload. He 
consistently met or surpasses all expectations. Whenever I'm in need of 
any type of assistance with a work order I know that I will receive an 
answer from Logan. Logan is a team player mind-set, enthusiastic 
embrace of change, ability to work with minimal and that is the reason 
why I choose Logan for Excellence in Service Value Coin. I would also like 
to congratulate him on his promotion to CEC Level 2, well deserved 
Logan.     -Nominated by Maria Rosas, Dispatcher 

 
Logan is the can do man. I can't count the amount of times that my team and I have reached out to 
Logan for assistance. There have been more than a few occasions when we reached out to Logan only to 
find he did not manage the account. Although the account may not have been managed by him, he 
always makes sure we get us what we need without sending us to someone else. I like to call this the 
first time fix. In addition, Logan is reliable and always answers our calls and voice mails. Logan's positive 
attitude and willingness to assist has been helpful to our team and been a big part of us being able to 
provide excellent customers service. THANK YOU LOGAN!!!!!     -Nominated by Cherise Rader, Service 
Manager 
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Mike O'Connor & Sean Gemberling, CLC IT: Service Excellence   
On Sunday, June 6th we experienced server issues due to water overflowing an overhead drain pan.  
Sean went to the office @ 6:30 a.m. to investigate and bring all servers back on line.  The servers failed 
again at 3:30 a.m. and Sean returned to the office yet again.  Mike arrives at 5:15 a.m. to assist.  Their 
dedication to responding in the early morning/middle of the night and on the weekend to insure that 
our operations were not negatively impacted by an outage was exemplary and much appreciated by 
everyone.  Great job guys and thank you!     -Nominated by Angela Collins, Vice President, Operations 

 

Rowland Curran, Service Technician: Commitment to Add Value   
Rollie brings value to Team OC through his shared ideas about in the field repairs. When he runs into 
issues he likes to bring them to everyone’s attention and they are often shared at our team meetings. 
There have been numerous calls from his team members advising that He has helped them. Thank you 
Rollie for your commitment to add value to Team OC and CoolSys Light Commercial. 
     -Nominated by Cherise Rader, Service Manager 

 

Ventrice Bankhead, Service Technician: Technical Expertise   
Vinnie is a great guy, always willing to help out wherever necessary.  He is 
always upbeat and energetic no matter the day.  They other day a random 
company employee called me for help troubleshooting a unit, this gentleman 
was from another area and for some reason called me In Vegas, I don't know 
who the gentleman is all I know is e works for the same company I do, I was 
having difficulty understanding him, so I asked him to hold on one minute, I 
called Vinnie and explained the situation and without missing a beat Vinnie 
was ready to help, so conferenced us all in together on the call and together 
we helped to get this employee the info he needed.  I have worked in 
situations where CO workers were agitated by the notion of getting a phone 
call for help from a fellow worker, they view it as a form of wasted time I guess.  But Vinnie is always the 
rewinding to lend a hand, even to someone he doesn't know.  Vinnie shows up to work everyday ready 
to go, and always willing to help out.  He truly is a great guy.     -Nominated by Dale Couvillier, Service 
Tech 2-HVAC 
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Christine Collins, Dispatcher: Commitment to Add Value   
With all my years of working in a service industry, Christine Collins is one of the best dispatchers I have 
seen.  She is on top of EVERYTHING related to her area.  She does an exceptional job of catching errors 
from other departments, replying to all emails for ETA requests, contacting the customer when there is 
an issue needing clarified, etc.  She is a wonderful asset to CoolSys and the MTN West Region.  We are 
so thankful for someone as hands on as her helping everyone be successful and delivering a quality 
customer experience!     -Nominated by Dana Erickson, Manager, Call Center & Afterhours 

 

Stevan Mussatti, Service Tech- Level 4: Attitude   
A few weeks ago, Steve emailed me requesting time off; he wanted to take his family camping.   I 
approved the request for time off.  A few days later, I saw our weather forecast...record breaking heat 3 
days in a row!  Each day hotter than the day before; setting new records each day.  We needed all 
hands-on-deck to do battle with the extreme heat. On 6/25, Friday evening, Steve sent a team text to 
my crew “see guys later, headed to the mountains”, Steve was scheduled to return Tuesday afternoon. I 
also had 2 other team members off for various things, leaving us VERY short handed.  Saturday, the 26th 
the mercury climbed to 105°F, just short of a record.  My crews, along with the other teams in the 
branch, worked feverishly to battle the heat and keep our customers systems online.  We worked thru 
the night to keep systems running as best we could; everyone was exhausted. Saturday night turned 
into Sunday morning, as the sun came up, the heat came rolling in like a freight train shattering the all 
time high of 108°F, climbing to 112°F.  By the time the sun would set, my crews would be exhausted and 
weary from the relentless battle with the heat. Sunday evening, an unexpected text appeared from 
Steve… “Tag me in guys; where do you need me”.  Steve ran a few time-consuming calls Sunday night 
with the rest of the crew. We made it thru the hottest single day any of us had ever seen in Oregon. 
After a few brief moments of respite… Monday morning hit, the temperature quickly soared to a 
blistering 117°F tying the record high temperature in Las Vegas… once again setting an unbelievable 
record for our normally temperate Oregon.  Steve and the rest of my crew were back at it again. I and 
my crew service and maintain critical national infrastructure facilities throughout the greater Oregon 
region.  The services we provide are quite literally a matter of life and death. When Steve texted the 
crew “tag me in guys…” we were all exhausted and had been working since before the sun came up with 
no end in sight; Steve’s return was like a cool refreshing wind, that helped us get through the night and 
next day. Steve is a key player in my organization, and I could submit examples that fit every category of 
coin that we have: 

•  

•  
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Continued--- Stevan Mussatti, Service Tech- Level 4: Attitude   
 

• Technical Expertise:  Steve has over 25 years of experience and is a state licensed journeyman 
and an HVAC expert.  When he rarely runs across some tidbit that he doesn’t know… he finds 
the answer 

• Excellence in Service: Steve does and amazing job solving problems with out of the box 
thinking... to many examples 

• Integrity: Steve just says what he is going to do and does what he says. 

• Added Value: Steve is always looking for ways to increase our billings, add to cash flow and 
provide more perceivable value to our customers. 

• Attitude: See above… Steve always goes above and beyond, rarely complaining and just getting 
it done. 

• Safety Excellence: Steve is a safety champion and is constantly pushing our entire organization 
to work safer and smarter. 

I believe that the “Attitude” coin really fits in the last few days.  Steve selflessly gave up family time, 
returning early from vacation to work.  When Steve sent that text “tag me in”… it boosted morale and  
provide a bit of much needed relief.  The team that I am so privileged to lead has adopted “Whatever it 
takes” as out motto.  Steve exemplified that this weekend. 
     -Nominated by Kevin Mathers, Service Tech- Level 4 
 
Steve is an exceptional technician driven to solve customer problems and provide them practical 
solutions. Many of our customers specifically request him for servicing their equipment. During a recent 
record breaking heat wave in Oregon, Steve made no hesitation to return to work early from vacation 
and offered to help tackle high priority service calls that would have been near impossible to respond to 
with the workload. Steve also manages multiple technicians daily keeping them efficient and productive 
in solving customers problems. Steve is an invaluable asset to Coolsys!     -Nominated by Matthew Ries, 
Service Tech- Level 4 
 

Dave Greeneway, Foreman: Technical Expertise   
Dave Greeneway is a fantastic teacher. Working with him here in my first year here he has taken the 
time to teach me many different tasks from simple ductwork installation tricks to more complex tasks 
like welding and equipment operation. Dave is a very skilled tech with tons of experience to share and 
yet he is never condescending or impatient. He's instills confidence in those working with him and is 
ready to help anyone try new tasks.     -Nominated by Daniel Hafstad, Foreman 



 

2021 Quarter 2 WINNERS! 

Yuri Barilo, Service Tech- Level 5: Service Excellence   
Yuri is always there any time we need someone to Step up and help with any after Hours projects or 
need someone to pick up an on-call shift for anyone. He is the first to volunteer to help out. He is an 
example of a great team player. He does his best to help any where he can. He is running service calls 
and helping to make sure that our on-call team isn’t stuck with calls that are on the board from the day 
time that still need to be ran to de-icing/Washing cases for the customers that would like us to come 
there early in the morning or even have us  there overnight.     -Nominated by David Ryan, Service Tech- 
level 6 

 

Lisa Andersen, Fleet Manager: Commitment to Add Value   
Working so closely with Lisa every day (even from opposite sides of the country) I get a chance to see 
the behind the scenes things that other people don't. Lisa works diligently to ensure that CoolSys and 
bottom line are at the forefront of all we do as a team. She works with out fleet management company 
to ensure we are getting all the best rates and discounts on services, adds services to our portfolio to 
help make things easier and save overall, and she sends a multitude of reports out across the various 
departments and divisions to showcase how small decisions can save a lot of money.     -Nominated by 
Mikhaila Koningisor, Fleet Manager 
 

Austin Bretting, Representative, Accounting: Commitment to Add Value   
When Austin joined the Install department he was very shy and quite. I have watched him grow in 
multiple ways. He was very nervous to call clients and ask question. The past few month he has 
flourished into a very confident individual.  I have see how willing Austin is to learn everything he can 
from Cyndi to do the best he can in his new position. I am very impressed by how much Austin has 
gowned in the pasted few months. He is a great asset to the RSI team.     -Nominated by Tina Camelia, 
Installation Coordinator 



 

2021 Quarter 2 WINNERS! 

Frank Padgett, Service Technician: Technical Expertise   
We have a new customer, Amazon Franconia, which we do 
work for through BRR.  The location is a supermarket, and is a 
bit of a drive.  Jimmy has normally worked on convivence store 
equipment. (HVAC, Refrigeration, Food Service)  He has been 
able to go the the location multiple times and fix whatever the 
issue is.  He also is extremely thorough with every service call.  
He sends an email with what the issue was, model and serial 
number of the equipment worked on, how he fixed it, if it 
needs parts, what the parts are, and multiple pictures for each 
and every service call he runs.  He also fills out each and every 
step of paperwork necessary, with no complaints.  It is truly impressive.  His level of technical expertise 
and commitment to paperwork results in fewer mistakes on ordering parts, an updated customer, and 
ease of billing.     -Nominated by Lindsay Alkac, Dispatcher 

 
I'd honestly select myself because I've been doing an excellent job but I've got a few other great guys 
around me that I know deserve it just as much if not more. Jimmy Padgett has been my life line in 
several difficult situations. Hes our best tech I believe and a great guy. Very intelligent and always 
thorough. You can check his record his call back ratio is second to none and he takes pride in his work. I 
nominate him     -Nominated by Eric Zeigler, Service Technician 
 

Jimmy (Frank) goes above and beyond when duty calls. He continues to impress the office with his 
detailed and very informative work tickets. He certainly exceeds expectations when given a task to 
perform. When a tough call comes in, Jimmy is one of the very few names I think of to recommend 
handling the job.     -Nominated by Eser Alkac, Customer Experience Supervisor 
 



 

2021 Quarter 2 WINNERS! 

Cody Parkinson, Service Technician: Service Excellence   
Cody helped out with 2 remodel/start ups in San Francisco that were going on at the same time. He 
jumped back and forth between projects to help me out while still taking care of his on call obligations. 
He’s dedicated and very knowledgeable. Thanks for all the help Cody!     -Nominated by Brett Murray, 
Service Technician 

 

Sergio Gonzales, Service Technician: Commitment to Add Value   
Sergio Gonzales always puts in 100% work ethic and always makes sure everyone is well taken care of on 
the job site. He thrives to be a better employee everyday and a better person. He is well respected and a 
great person to be around.     -Nominated by Shawn Sewalk, Service Technician 
 
Sergio is always in a great positive mood. First one on the job everyday ready to go. He literally runs and 
jump to help anyone or knock out the next task. He is always asking questions and more than willing to 
learn. In anticipation of taking the his apprenticeship test he studied every night for 2 hours during the 
couple months of time he had to study. Others as well as myself will tell you he makes our jobs not only 
easier but much more pleasant.     -Nominated by Tom Privett, Service Technician 
 
Sergio, in one (1) short year, has gone from someone who knows nothing about what we do as a 
company to a valuable coworker for the RSI construction department.  As someone who has worked 
with him for this past year the most, he has developed into a key part of our company.  He strives to 
learn from everyone he works with and takes great pride in the work he does.  When I am explaining 
piping schematics or details of a job for another part of the crew, Sergio makes sure to listen and pay 
attention and uses that towards future work.  As of this month, June, I am proud to see in just this short 
year he is now an apprentice (which he deserves) and look forward to his skill set to continue to mature.  
He doesn't just add value to my crew, but to our entire construction department as a whole.  Good job 
Sergio, keep it up.     -Nominated by Jim Wathen, Construction Foreman 

 

Eduardo Rosas, Apprentice-1 Refrigeration: Service Excellence   
He does his work for perfection And has never been recognized for that     -Nominated by Efrain 
Delgado, Foreman-Refrigeration 



 

2021 Quarter 2 WINNERS! 

Brandon Robertson, Service Tech- Level 3: Service Excellence   
Brandon helps out in both branches everyday. He is running the Austin branch and still works for the 
SAO branch daily. He tries to be there to answer phone calls for both teams and troubleshoots for all the 
techs. He works on bids and even has been working with the new marketer to get new business in our 
Austin area.     -Nominated by Barbi Berrios, Service Coordinator 

 

Chance Charton, Service Tech- Level 6: Attitude   
Chance Charton has been involved on several of my Install projects throughout 
the past year. Ranging from Troubleshooting Equipment, Fixing manufacturer 
defects, programing controllers and conducting startup when we are 
shorthanded. Chance has always exhibited a positive can do attitude even when 
the additional work meant having to stay out of town longer than expected. His 
knowledge in refrigeration has helped us out tremendously all while going above 
and beyond to ensure that the customers and all parties involved are on the 
same page with excellent communication. From the General Contractor -
"Chance has an outstanding attitude, very Respectful and we love his communication. If you can, we 
would love to have him continue to do the start-up for this location."  -Nominated by Dustin Schultz, 
Installation Supervisor 

 

Hector Puche, Service Tech- Level 4: Attitude   
Austin has been going thru a very short handed roster at present. 
Hector Puche has gone above and beyond expectations working 
late to ensure board is clear for team. Every time technician has 
been asked to do anything extra It has been met with a yes sir no 
problem. His attitude and demeanor reflect the true definition of 
team work.     -Nominated by Brandon Robertson, Service 
Supervisor  



 

2021 Quarter 2 WINNERS! 

Savannah Trinidad, Dispatcher: Service Excellence   
Savannah goes out of her way to communicate with the customer. Her 
constant updates to the customer internally and externally ensure that 
customer needs are met. From Target: Just wanted to share your 
communication has been amazing and you are definitely making it happen for 
our stores – we appreciate it! Bethany.Broberg@target.com     -Nominated by 
Christina Moss & Jason Edwards, Regional Business Manager & Regional 
Director, Service 
 

Turner Stewart, Service Tech- Level 4: Technical Expertise   
Turner is a techn ician that has the technical savvy to go as far as 
he would like in the Industry. Turner's attention to detail is 
outstanding and his first time fix mentality is the best I have come 
across. Fixing a fridge for the customer is what we are all after, but 
finding the absolute root cause of the problem and making it stay 
fixed.. has Turner written all over it. Turner is at a cross road of his 
career.. he is not sure if he want's to stay in refrigeration or move 
onto other things. It's a extremely tough job that the team do.. and 
when you doubt your ability it makes it even harder. Turner 
Stewart is a guy that I want to stay in this business due to his 

excellence at what he does. And he is an outstanding and much respected member of out team here in 
Jacksonville. I have put Turner forward 2 times prior for a coin.. and I trust his time will come. Great 
work as always mate, and you are immensely appreciated by all of the guys and office staff around you. 
Cheers.     -Nominated by Deane Ellis, Service Manager 
 

 

Alden Haynes, Service Technician: Technical Expertise   
When it comes to bigger projects that involve piping, large motors or several hundred pound heat 
exchangers. I usually partner up with Al for his knowledge, safety and his willingness to jump right in to 
accomplish the job. We take on some pretty tough projects and always seem to get done in a decent 
time. Al has always helped me no questions asked and  that is why I am submitting this nomination it is 
well deserved.     -Nominated by John Brewster, Service Technician 



 

2021 Quarter 2 WINNERS! 

Manuel Luquetta Castro, Service Tech- Level 3: Commitment to Add Value   
EVERY MORNING MANUEL SAVES 
US AND TREATS OUR PUBLIX 
STORES LIKE HIS HOME, TO THE 
POINT THAT IS OUR PREFERRED 
TECH TO SEND TO THIS MENTIONED 
STORES. HE IS ALWAYS WILLINGLY 
TO WORK AND WHEN HE IS DONE 
HE CALLS IMMEDIATELY TO KNOW 

WHAT ELSE IS AVAILABLE, HE GOES OUT OF HIS WAY TO CALL US AND KNOW THERE ARE OTHER THINGS 
THAT NEED TO BE FIX AND ALSO LETS THE MOD KNOW. HE LOGS AND LEARNED AND TOOK THE NEW 
OUBLIX SYSTEM LIKE HIS PROJECT AND KNEW HOW TO WORK ON IT BEFORE THAN OUR OFFICE. HIS 
COMMITMENT ADDS VALUE EVERY DAY WITH HIS SENSE OF OWNERSHIP.     -Nominated by Leymarie 
Gomez, Dispatcher 

 

Michael Eovaldi, Service Technician: Commitment to Add Value   
I have  been through several hundred boiler jobs / safety inspection reports with recommendations for 
repairs ( For several years) Mike has taken my reports and has sold many of my recommendations, 
which was not done in the past as quickly as it is now. Due to covid and buildings being closed work was 
getting slow, I mentioned to Mike and have been busy ever since, he has went the extra effort to help 
me and I'm sure the other guys but he does what he says and quickly. Even listens to my rambling when 
I'm being petty. I appreciate what he does for me and the company to help us progress and succeed. 
TOP NOTCH GUY! THANKS MIKE!!!     -Nominated by John Brewster, Service Technician 

 

Angel Serrano, Coordinator, Installation: Commitment to Add Value   
With the growing difficulties with Permits, equipment delays and material 
shortages Angel has been going above and beyond his normal duties to 
make sure we keep our production and customer schedules. Angel has 
been searching out new venders and suppliers to keep things moving. His  
great Attitude to the additional work has show his commitment to keep 
the department and the field crew working through these unusual times. 
We appreciate the great work and going the extra mile for the team.     -
Nominated by Scott Barrett, Regional Director, Installation 



 

2021 Quarter 2 WINNERS! 

John Hyman, Service Manager: Commitment to Add Value   
John has been out running service calls to help support his team. he is working nights and weekends and 
continues todo his daily service manager responsibilities at a very high level.     -Nominated by Greg 
Thurston, Regional Director, Service 

 

Jaclyn Fernandez, Installation Coordinator: Commitment to Add Value   
I would like to nominate Jaclyn Fernandez Commitment to add value. Jaclyn is a get it done person. She 
make sure that all the material and equipment is on site when need to keep the jobs going. Along with 
make sure that per diem is correct when a issue comes up she jumps on it and gets the resolution solved 
in a timely manner. She answers the phone calls from the guys when ever they call with issues rooms 
and get them cleared up. Jaclyn has been a great add to the west install group      
     -Nominated by Dennis Wiggs and team 334, construction manager 
 

Jonathon Kreber, Service Tech- Level 6: Service Excellence   
Jonathon has been running calls for a new customer (Whacker) who is a new biotech customer and new 
to our business portfolio and I have had two calls with the customer raving about how great Jonathon is 
doing while working on this account. Being that this is a new industry with new equipment, and not 
being very familiar with it can be very challenging and Jonathon has stepped up and continued to 
provide excellent service as we move into new business segments in SoCal. We really appreciate all your 
hard work Jonathon and thanks for doing a great job!     -Nominated by Mark Rotner, Regional Director, 
Service 

 

John Pollock, Journeyman 1-Refrigeration: Commitment to Add Value   
John has been a key impact in supporting our sister companies and service 
departments over the previous months. Traveling over multiple states and 
areas, working weekends and short notice, John maintains a positive “Can 
Do” attitude with our customers and team members     -Nominated by 
Bryan Fullen, Regional Director, Installation 
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Peyton Nance, Foreman-EMS/Electrical: Service Excellence   
Peyton Has been put in charge of two projects 4 hours away from each other and running at a high pace. 
he has had to stay out of town for long periods of time to get the projects completed. causing him a lot 
of grief but he has pushed through and completed the task and made the time restrains. Peyton is a 
good team player and always wants to to the right thing.     -Nominated by Dennis Wiggs, Manager, 
Installation 

 

Sierra Martinez, Coordinator, Service: Technical Expertise   
Issue: I was Newly hired on with Coolsys May 20th, 2021, Sierra was chosen by our supervisor to train 
me on my position and responsibilities as I did not know the processes, nor the systems we use for our 
processes.  
What Associate Did: Sierra has gone above and beyond to not only train me in 1 weeks time, but is 
continually there if I need assistance or have questions.  She is very patient explaining every detail, while 
also trying to complete her own work.  She answers all my questions, and continues to answer any 
questions here and there I may have as I am still new and learning.  Her work load is great, yet she has 
never once complained or made me to feel like I was bothering her.  She is always there to lend her 
expertise if I  have questions regarding any of our processes or just to make sure I am doing my job 
properly.  She is always positive and helps with a smile on her face, even if it means pushing her work 
aside momentarily.  She is always available to take my calls and lend advice and direction as needed, 
even if I accidently call her on her lunch.  She is an AMAZING Team player, and I am grateful that she is 
the one who trained me.  She definitely deserves recognition for being such an asset to the company as 
well as a team player.  I appreciate all of her help in being trained, and her being available to assist/help 
me as needed.     -Nominated by Christine Wheeler, Coordinator, Service 

 


